
CENTRALIZED HOMELESS INTAKE SERVICES 
 
If you or someone you know is currently experiencing homelessness, please call the Office of Homeless 
Services at (215) 686-7177 and/or visit one of the following intake centers. NOTE: PHMC does not 
manage the shelters listed below. 
 
If you are a survivor of domestic violence, you can contact Women Against Abuse any time day or night 
at (866) 723-3014. 
 
YOUTH ACCESS POINTS  
For youth aged 24 or under 
 
Center Address Phone 

Achieving Independence Center 1415 North Broad Street, Suite 100 
Philadelphia, PA 19122 (215) 574-9194 

Youth Valley House 1500 Sansom Street, Suite 300A 
Philadelphia, PA 19102 

(215) 925-3180 

VYH Synergy Project  
(Street Outreach) Philadelphia 1-888-HOUSE-15  

(1-888-468-7315) 

INTAKE CENTERS 

Daytime centers 

Center Address Hours Phone 

Appletree Family Center 
(shelter/diversion assessment) 1430 Cherry St. Monday – Friday 

7 a.m. to 5 p.m. 

(215) 686-7150 
(215) 686-7151 
(215) 686-7153 

Roosevelt Darby Center 
(shelter/diversion assessment) 804 N. Broad St. Monday – Friday 

7 a.m. to 5 p.m. (215) 685-3700 

The Veterans Multi-Service Center 
(shelter/diversion assessment) 213-217 N. 4th St. Tuesdays & Thursdays 

9 a.m. to 2 p.m. (215) 923-2600 

After-hours centers 

If you are a … Center Address Hours Phone 

Family Red Shield Family 
Residence 715 N. Broad St. 5 p.m.–7 a.m. 

incl. holidays & weekends (215) 787-2887 

Single man Mike Hinson 
Resource Center 1701 W. Lehigh Ave. 3 p.m.–7 a.m. 

incl. holidays & weekends (267) 737-9099 

Single woman Gaudenzia’s House 
of Passage 

111 N. 49th St. 
at the corner of 48th St. 
and Haverford Ave.,  
enter on 48th St. 

5 p.m.–7 a.m.  
incl. holidays & weekends (267) 713-7778 

tel:8667233014
tel:(215)%20574-9194
tel:(215)%20925-3180
tel:2156867150
tel:2156867151
tel:2156867153
tel:2156853700
tel:2159232600
tel:2157872887
tel:2677379099
tel:2677137778


PERMANENT HOUSING LOCATIONS 
NOTE: All applicants come to HELP Philadelphia through Philadelphia’s Centralized Homeless Intake 
Services, managed by the City of Philadelphia’s Office of Homeless Services.  
 
Applications can be picked up at the locations listed.  
 
HELP Philadelphia (II): Transitional Housing Program 
A transitional housing facility located in West Philadelphia. 

• Social services provided by PHMC. 
 

West Philadelphia Real Estate (WPRE)  
Quality of living at an affordable price. Newly constructed or rehabilitated mixed housing of one, two, 
three, and four-bedroom units.  

• Location: 659 N. 39th Street, Philadelphia, PA 19104 
• Contact: Juanita Maiga at JMaiga@wpre.com or 215-222-8104  
• Eligibility: Based on household income and availability. 
• Social Services provided by PHMC. 

 
HELP Philadelphia (I and II): Genesis Apartments & Townhomes  
A 40-unit affordable rental community for families.  

• Location: 4910 Wyalusing Ave, Philadelphia PA 19131 
• Contact: HelpPAIandII@mmsgroup.com or 215-473-6454  

 
HELP Philadelphia (III): Brady Veterans Center 
A townhouse development of 63 affordable rental units in a community for families and disabled 
veterans at risk of homelessness. 

• Location: 6100 Eastwick Ave, Philadelphia PA 19142 
• Contact: HelpPAahlp@mmsgroup.com or 215-921-8534  

 
HELP Philadelphia (IV): Hardy Williams Veterans Center 
Veterans’ preference, serving ages 55+, Low Income Tax Credit community with 61 one-bedroom units. 

• Location: 7100 Grovers Ave, Philadelphia PA 19153  
• Contact: helpPA4lp@mmsgroup.com or 215-863-8017 

 
HELP Philadelphia (V): Lural Lee Blevins Veterans Center 
A building with 37 apartments, including one and two bedrooms.  

• Location: 843 N. 12th St, Philadelphia PA, 10123 
• Contact: helppa5lp@mmsgroup.com or 215-400-2153 

 
HELP Philadelphia (VI)    
A building with 55 apartments, including one and two bedrooms.   

• Location: 1429 N. 24th St, Philadelphia PA 19121  
• Contact: helppa6lp@mmsgroup.com or 215-495-0130 
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